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BHARAT SANCHAR NIGAM LIMITED
(  \  C t t r  t .  t r l ' l nd iu  Ln te rn r l se )

CORPORATE OFFICE (l lanking Finance Division)

5'h Flmr. Bharat Sanchar Rhar"an. Harish Chandra MathurLane

JanPath. Ner'r Delhi- i  I  0001
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ST-B :  MOU WITH UNION BANK OF INDIA FOR STAFF LOAN SCHEME FOR

BSNL EMPLOYEES.

BSNL has sig'ed a1 MOIJ rvith Linion Bank of Ir.rcl ia on f6tl '  September 2011 fbr

extendilg r,arious loans to BSNI. employ'ees. The MOLJ shall  be valid fbr one vear i 'e'

"0i,,  
, ; ; lseptember 25.2012. 

-fhe 
rates of interest uncler Various loan schemes are as

Lulder:

Tenure Rate of Interbst as Per
proposed MOt.l
(Basej4!910.75'/")--- I

,  Housing Loan I  to  l0  Ycars Basc rate + 0.-50% (Present l .v-

L -

I  Car  Loan

I  Natura l

Educat ion

J v.or, --
Unto
I r o 5Years

Car Loan LJpto 3 Years

Old Car)

Tn'o
Loan

I Personal Loans
I  r t  r  I

3 to 5 Years 14 0Q'%_Gt$q)

Wheeler Upto 3 Years I  i . 50  % (F i red )

] _ 1 : o o n o  ( F i x e d )@---+-!!i{?"-€i"al
I  Tn rn  i  r r r - a rq  j  t + .OO % (F i xed )

- t r - - -  j t + . o o %  ( F i x e d )
I t lpto 5 .vears_ _ l + _ - , -  / ! - :  _ - J \

i  L-ipto 30 Nlonths

l.Jpto Rs.4 Lakhs
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t]ETWEtri{

t:,4,1s. Bha::.i Sanchar Nip,a,:: i rlitr,: {BSltl-r, a .:oir:?any inccr-;o:a,-":1 under the
Co,npanies ,rt--c-,, 19J6, havii:g r:l::gis::r:ci c'lce/c-.:ptrate office ^. -1" -:loor, Bharat
Sanchar I3ha',van, Harish Cl'.-,riii,. i',':.2.'.:t' 't ;-,2:7,, ja::z.t:. New Delrr-tl(.i.,01, :hrough
lvlr" .4iok l{.rrr-ar, !y, {iercia: I','l.tr,a:er i3r--:iI), 'Ci;l;' authorisei tr c.lter irto the
preseni llC{J), hereinafter re.:il-,ri ic es " BS\L" i','rr,ich term sha-l rl:iir: and include
irs successo:-s ir title, subsidiales, assJc.3t3s, ariiiiatcs, anc assigns) o: tire ti.\E PART.

ANi)

Uni. ir Eank of India, r br:c-v a,-l: 'Jorat.l, c.rnsi,iuL;d under ihe Ear'k-,i-g Companies
(Acquisiticli & Transfer of ijrier:ail,i l) -tct, 197i;, ;a-.'ing it,t hez,: '-,fl le at: Union

Bank- Blraven,|239, Vidhar: :;t: 'v;,: -i,.a1'{. -' i]ar':r,ran Pi'-i '., Mun:ba - t,i\t.)21, ihrcugit

h{r" il. K. Bch:ra, Generai ,\.,-il iuye r, /cu11' aut.,oris::t tu enter .ntc ilc p-csent MOii),

hereinafter -Ef;rred to as "R: ik" r ' r i r l : rch ter;n: ,rai l  r :ean and inclcce i is successors in

1itlc, subsidiaries, associates, a,fil l:.:es. rnc assignsl c: tire OTHER F-4'RT.

BSi{L a:rd Bank are c;-ll i--;i ivel'o "ei"er-ed :o as "i,:e.oarties"

t r \
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W}{EREAS:

1. M/s. Bharat Sanchar Nigarn Limited (BSNL) is a company incorporated under
the Companies Act, 1955 and has its registered office/corporate office at 3'd
!-ioor, Bharat Saiichar Bhawan, Harish Chandra Mathur Lane, Janpath, New
Delhi-110001. BSNL is the largest telecom operating company in India
having 3.2 lakhs ernployees across the country.

2. To benefit its employees, BSNL desires a Special I-oan Package for its entire
staff strensth on All Inriia basis.

3. trn pursuance of the above, vide letter no. l- l lBBr lc r"rg 12 d-cA dated
rq_ujfLlrt! BSN{ invited Bank's proposal for various loans facilities for its

,;rnplofees on all Xndia basis.

Vide letter no.qB!: !€urtggLg'rdated t> ' cl. L€ n , Bank submitted its proposal
incorporating the basic terms and conditions goveming the loan along with the
specimen copies of the agreements/docurnents required to be signed by
tsSIr{L's employee{s) {herernafter referred to as the "Borrcwer(s)") at the time
of taking the loar-

Consequently, Bank has, ar the request of BSNL, agreed in principle to lend
and provide loan facilities ic BSNL employees/Borrower(s), on the terms and
conditions set out in the letter of offer no.GBc:bEL,.ls.'\ i 2ort dated
f I rH gcPI')c.1i '

The Loan will be evidenced by the [.oan Agreement and other Loan
Documents (hereinafter referred to as the "I'oan Documents") tc be executed
between Bank and Bcrrowers. In consideration of the ioan facilities, the
parties have agreed tc execuie the present Mernorandum cf Understanding on
the terms and conditions menticned below:

NOW THIS DEED WITNESSETH AS FOLLOWS:

1. That Bank shall grant the loan to BSNL's employee(s) under the various head
as per their requirernent and the same are as follows:

(a) Housing Loan including Repair/Ren6.731isn/Additon/Aiteration Loan
& Home improvemer:t Loan.

ib) Car [.oan

' .c) Two V/hser:r' r^tai.

For UNION BANK OF INDIA
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(d) Personal [,oan

(e) Educational Loan

ifl Natural Calamity l-oan

The loans under the various heads as mentioned above are collectively
referred to as the "loan facilities".

2" fhat the general terms and conditions, Purpose of loan, Maxirnum amount,
Margin Money, Multiple of salary, Recovery of installments (EMl+Interest)
and Eligibility etc. w.r.t. the loan facilities applicable in respective cases are
annexed herewith as Annexure - I.

3. That the Financiai Quotations i.e. Floating Rate of Interest, Fixed rate of
Interest and Average tirne for I.oan Sanction, for the loan facilities applicable
in respective cases are annexed herewith as Annexure - I.

4. That the loan facilities shali be sanctioned by the appropriate authorities of the
Bank with all the agreed concessions and relaxations.

5. That the maxirnrrm limits for the loan facilities erc subiect to the
income/repaying capacily of Borrowers"

6. That the security for the loan facilities shall be as applicable on the respective
schemes.

l. That salary manoate to be registered by BSNL for recovery of installments
from the salaries of Bonrowers and remittance to the respective branches.

8. Thar minimum net take hon:e salary of 257o shall be maintained after meeting
the loan installments.

9. Ihat the loan shall be sanctioned in such a manner that at no stage the net take
home salary after rneeting loan installment is less Ihat 25oio of the gross salary
after meeting all ijabiliriesideductions viz. GPF,EMI, Income Tax, Insurance
etc. In case of reernployed persons/persons employed on compassionate
ground, pension of ernployee shall be inciuded for calculating 257o carry
horne salary.

10" That in case of retirementiresignation/termination/death of Borrower, BSNL

undertakes not tc release terrninal benefits without obtaining prior written "No

Objection Certificate" frorn :he financing branch of Bank.

11. firat the Bank shail not charge processing charges on the loan.

F r : , i r  r , ,  . i  r | . l l i l A
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12. That the Bank shail charge the interest on monthly rests on the ciaily reducing
balance basis. DDOs rnust pay the recovered amount of EMI from the salary
,:f the employee latest by 10'n of each month without fail. When the concerned
DDO has made payment ivithin due tirne, Bank shall not pass on interest
charges to the borrcwers owing to delay on bank's behalf.

13" Thai fixed rate of inierest shall remain fixed during the entire tenure of the
ioan subject to reset ciause at an interval ofevery 3 years.

14. That Bank shali not charge penal interest for prepayment/foreclosure of loans
in case the employee pays back the loan from his/her own sources. In case
loan is taken ovei by other bankiinstitutions prepayment penalty @ 2 % p.a.
fcr the outstanding loan arnount will be levied.

15. That repayment shall commence one month after disbursai of the loan.

16. Thar this deed shall be binding upon the parties, their successors and assigns.

i7. That any notice, iemand or request under this deed shall be in writing, and
shall be delivered by personal service or shall be sent by postage prepaid,
registered or certitied maii, relexed, telecopied or sent by Derson or overnight
courier return receipi requested, addressed, if to the parties, at the respective
address set forth in tlie heading of this deed, or at such other address as the
addressee may designate in writing. Each notice, demand or request hereunder
shall be deemed given on the date it is delivered, in the case of personal
service, or the daie it is deposited with the Postal Service, in the case of
certified or registered rnail.

18. That the parties shall hereby irrevocably submit to the exclusive jurisdiction
ot the Court and Tribunals in New Delhi for purposes of any suit, action or
riher proceeding wh.ch reiales to this deed.

19. That no amendment, notification or release from or waiver oi-any provision
hereof shall be effective uniess in writing and signed by the parties.

20.That this deed may be executed in two or more counterparts, each of which
shall be deemed an originai, but all of which together shail constitute one and
the same instrum.'r i ,

21. T\at" this deed and the nghts and obligations hereunder shall be construed in
:.ccordance with arrd soverned bv the substantive laws of the lndia.

For  i " lN lC l t l  BANK\OF l t \ L ) l ' \
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22.lf any provision hereof is found by a court of competent jurisdiction to be
prohibited or unenforceatrle it shall be ineffective only to the extent of such
prohibition or unenforceability, and such prohibition or unenforceability shall
not invalidate the balance of such provision to the extent it is not prohibited or
unenforceable, nor invalidate the other provisions hereof.

23.\n the event of any dispute or difference relating to; arising from or connected
'with this MOU, such ciispute or difference shall be referred by either party to
the arbitration of cne of the Arbitrators in the Department of Public
Enterprises to be nominated by the Secretary to the Government of India, in
charge of Bureau of Fublic Enterprises. The Arbitration and Conciliation Act
i995 shall not be applicable to the Arbitration under this ciause. The award of
the Arbitrator shall be binding upon the parties to the dispute, provided,
however, any party aggrieved by such award may make a further reference for
setting aside on revision of award to the Law Secretary, Department of Irgal
Affairs, Ministr5r of Law & Justice, Government of India. Upon such
reference, the dispute shail be decided by the Law Secretary, whose decision
shall bind the parties finaliy and conclusively. The parties in the dispute will
:;hare equally the cost cf arbitration as intimated by the Arbitratcr.

24.That" the bank shall norninale at least one branch (in case their rnore than one
branch of the bank) at each Secondary Switching Area (Telecom Revenue
District) for sanction, payrnent of loan and payment of EMI recovered by
BSNL. This MOU shall be binding upon both the parties on all trndia level.

25. Either party can terrninate the MOU by giving a notice of 90 days in writing.

I{owever, all the clauses of the MOU shall be binding and enforceable in

iespect of outstanding loans on the date of termination irrespective of such
':errnination.

26. -{li other terms and conditions as per MOU shall be applicable on both the

narties.

27 . This agreement is valid

..2 .9..r,1.. ..S.*-p-tt qrb.u:l .."

for a period of twelve months i.e. upto
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IN WITNESS WHEREOF, ihe parties have caused their respective Common

Seai to be affixed to these presents on the day, month and year first hereinabove written,

at New Delhi.

BT{ARAT SANCHAR NIGAM LIMITED

.. -J''"
,  .eJ-  -'\.:S* '

( Alok Kumar)
Dy. General Manager (BF-IiI)

B" S. N. i-td.. New Delhi

Witness

\' t":'!--
( V. Vanaprasad)

Asst. General Manager (tsA & CI)
B.S.N. Ltd., New Delhi

UNION BANK OF INDIA

F O r  U N I L T N  S H i r l n  i  : i :  i l n  .  .  
: ' ,

\\$,\pv
{H K bE"rr a''

(H. K. B3frt"13i*arlaqe'
General Manager
GBC. New Delhi

Witness

ts

:4-t-;=---'*"t/>' /'"-
(Dusmanta Sahoo)
Senior Manager

Union Bank of lndia
GBC. New Deltrri



Annexure I

The product-wise detaits are as given below:

UNION HOME

Rate of interest : Existing norrns of Base Rate + 0.50% across all slabs/ tenures to
continue. Base Rate is prese:rt ly 14.V5%.

Other features for
Feature Particulars

7A%
Etigibi l i ty Fermranent emptoyees having 2 Years of Regutar

I service including persons on pei'rnanent deputation
from DOT to BSNL

Quantum of Loan 100 Time Basic Pay Subject to maximum of Rs. 50.00
lakhs

Purpose Purchase of plot from Housing Board / Development
Agency I Private Buitders and construction of house
thereafter

Construction of house / flats repairs / renovation
addition / atternation of house / ftats or purchase of
o[d I new ftats / house.

Pre - payrnent penalty No pre-payment penatty in toan repaid through own
sources. lf taken over by other banks / Fls, then 2%

nattv to be
Securit ffil or sirnpty mortgage of house / fLat.

UN!O1.I EDIJCATION

Features

Above Rs. 4"00 up to Rs.7.50 lakhs
Above Rs.7.50 takhs 12.00 % Fixed

Stt--t

\y"

Repayment Period I Maximum 240 months
Minimum ke home pay of emptoyees shoutd not be less than
aften atl
Deduction including present
EMI

25% of the totat emotuments after ati deductions
i ircluding GPF, GSLI, Income Tax, EMI etc.

Nc processine char

Rate of Interest

Both maie & Female
Up to Rs. 4.00 takhs. 12.00 % (F ixed)

12"50 % (F ixed



Other features:
Features

Co-appticant
Quantum of loan

UNION MILES

Rate of Interest

Tenure in \/ears

Above 3 uP to 5

Particutars
rent to be the co-a

R-]0-00 takhs for intand studies

Rs" 20.00 takhs for studies abroad
Nit up to Rs. 4.00 takhs

5% for inland Studies for the toan above Rs' 4'00

lakhs

15% for studies abroad for the loans above Rs. 4.00

I [akhs

Loan Amount
Upto Rs. 4.00 takhs
Above Rs.4.00 takhs
r.:p to Rs"7.50 takhs

sbove Rs"7.50 takhs Coll.aterai SecuritY to
suitabte vatue

Particulars
Z - Wheeter

11.5A% (Fixed)
ft.0A% (Fixed) 12.00% (Fixed)

oy'-

Asslgn of policy equivalent of loan amount '

Repaymeni oeriod iod to start 12

I rnonths after comptetion of course or 6 months after

, securing a job whichever l! Je4isr.

Cottaterat SecuritY in
the form of a Suitabl'e
third party guarantee

4 - W h e e t e "  I  4 - W h e e l e r

13.00% (Fixed)11.50% (Fixed)
14.00% (Fixed)



Other Feal:ures:
Features i

2 - Wheeler 4 - Wheeter
Particulars

Etigibit ity * Quantum of
Ioan

10 t inre of basic pdy,
maximum Rs. 0.50 takh

2A time of basic pdy,
maximum Rs. 5.00 takhs

Margin 1A% of ex- showroom price
{new i

New vehicie: 15% of ex-
showroom price. Otd
vehicte: 50%.

Minirnum 
'i-ake 

home pay i The rninimum take home
after ail deductions I pay cf the appticant shatt
inctuding EMI for this Loan i oe 75% of atl emotuments

inclusive cf al l  deductions

The minimuryr take home
pay of the applicant shatl
be 25% cf atl emotuments
Inctusive of atl. deductions

Processing iharge , No processing charges No processing charges

Repayment tenure Max. 60 months Max. 60 months
Pre-payment oenatty No pre-payment penatty in

ioan repaid through own
sources. lf taken over by
other banks/ Fls, then 2%
pre perratty to be charged.

No pre-paynrent penatty in
loan renaid through own
sources. lf iaken over by
other banrksl Fls. then 2%
pre pena[ty tc be charged.

Security , As required under union
: mites scheme

As required under union
mites scheme

u].LtoN coMFoRT

Rate of f nterest: 14% (Fixedt

Otfier features:
Features Particulars

Etigibliity &. Quantum of loan I 10 t imes of monthty gross pay subject to a
maximum of Rs. 5.00 takhs.

Processi Clrar No Processine char
Minimum take home pay after a[[
deductlon inctuding EMI for this
Ione
Reoayrnent Period

P re- payi'neni. penatty

Securit

The minirnurn take home pay of the applicant
emotuments Inclusive of atlsha[[ be 25% of atl ,

deductions.
I Maximum 50 months providec loan tenure ends
r DfTOf€

I the retirement of ern
i Nc pre-payment penatty in loan ru.pdid though
own sources. lf taken over by other banks/ Fts,
then 2% ltv to be cha

ation of asset wherever icabte.

\r 
1 
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NATURAL CALAMITY LOA.N

Natural catamity toans intrcduced as the disaster / calamity in certain pockets of
affected areas for specific period as per government directives. There is no specific

'scheme in  uur  bank.

Rate of interest: 14.00% (Fixed)

Other features:

Features As per existine MOU
Etigibitity & Quantum of loan 5 times of basic pay Subject to a

maximum of Rs. 50000 to the employees
whose famity is affected in naturaI
catami

-\i$I\''\L

avmenl: Period


